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February 2021 

 

Dear Applicant  

Welcome to Wimbledon Guild!  

We are a medium sized local charity that is going from strength to strength and we are looking 
forward to recruiting for this new position -a part time temporary Merton Moves Engagement 
Officer to help us promote the importance of exercise for older people.   

Our mission is ‘to provide people in Merton with help and support in times of need’ and we 
achieve this through three key strategic objectives:   

• Reducing social isolation and loneliness  

• Help people who are experiencing difficulties  

• Enabling older people to be active and healthy  

Working alongside Merton Council Public Health and other partners in the borough we are 
launching a new initiative focusing on the importance of older people staying active and 
healthy in later life. You will create a campaign to highlight how older people can keep active 
and exercising in the time of Covid.  You will develop and deliver talks for community 
organisations and support individuals and groups to access online exercise activities.  
 
As the Merton Moves Engagement Officer you will work across the borough, meeting online 
or face to face with community organisations including statutory services, exercise providers, 
libraries, councillors, you will support individuals to access online exercise. As this is a new 
project, the role may be adapted as it develops, for example, the balance between working 
with individuals and community groups may change. 

You will be a team player comfortable in a wide range of social situations and excited to take 
on this unique challenge and make the role your own. You will have great communication skills 
and the ability to work with multiple stakeholders and with individuals from a diverse range of 
backgrounds. The post is funded for 5 months.   

If this sounds like you, we look forward to hearing from you. Please complete your application 
by sending a cv and supporting statement explaining how you meet the person specification 
criteria and why you would like this job, along with our short application form to 
jobs@wimbledonguild.co.uk. The closing date is Tuesday 2nd March 2021 9am. 

 

Many thanks for your interest in Wimbledon Guild.  

Yours sincerely 

 

Helen Duckworth 

Head of Community Services 
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Wimbledon Guild of Social Welfare 

Job description 
Merton Moves Engagement Officer 

Based at:  Wimbledon Guild, 30/32 Worple Road, Wimbledon, SW19 4EF with some home 
working  

Hours:  20 hours per week.  
 
Salary: £25,000 pro rata for 5 months 
 
Start date: Immediate  
 
This role is a short-term position for 5 months with the possibility of an extension 
subject to funding 
__________________________________________________________________ 
 
Description of post 
 
 
Wimbledon Guild are launching an initiative in partnership with Merton Public Health, to 
promote exercise for older people, particularly while they are at home during periods of 
restrictions due to the Coronavirus pandemic. This post involves developing and delivering 
high quality talks to help older people understand the importance of exercising to reduce the 
number of hospital admissions due to falls, excess winter deaths and Covid. It is also to 
promote exercise to support living independently longer term.   
 
This will include: i) Developing a communications plan and facilitating a programme of 
engaging and informative talks and events in partnership with both voluntary and statutory 
organisations. ii)raise the awareness of exercise in later life and increasing people’s ability to 
identify suitable exercises activities to help them improve their physical wellbeing.                        
ii) Signposting and supporting individuals to get online to access suitable exercise activities. 
 
 
Key Responsibilities  
 

• Research and contact organisations delivering best practice associated with exercising 
in later life  

• Develop and deliver high quality talks and events in health and social care, voluntary 
and community sector settings, on understanding the importance of exercising and 
how to access suitable exercise activities online in the home or in the community   

• Assisting in the development and delivery of community engagement activities  
• Providing practical help for individuals and assistance in accessing online exercise 

classes   
• Create and monitor a 6-week exercise program for individuals to sign up to. 
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Main duties and responsibilities  

• Build relationships with local organisations to ensure a partnership approach to the 
Merton Moves project to raise awareness exercise and being active in later life  

• Work in collaboration with the communications team at WG and Merton Council as 
needed to disseminate accurate information about exercising in later life and how to 
access suitable options on-line and in the community.  

• Provide 1:1 signposting and support to help individuals get on-line so they can 
participate in online exercise options.  

• Agree a process for distribution of exercise items to incentivise groups and individuals 
who are least likely to participate.  
 

• Ensure that relevant targets are met, and that data is captured and kept up to date 
 

• Plan and oversee processes for gathering evaluation information from staff 
participants, and volunteers, for example from feedback surveys 
 

• Use the feedback and evaluation information to enhance and continually improve the 
delivery of the programme; developing and updating processes and procedures as 
required. 

• Work with small clubs, faith groups and community organisations and other 
partnerships to ensure joint promotion opportunities are maximised and the message 
about exercise is consistent and as widely spread as possible. 

• Work collaboratively with colleagues and volunteers to ensure health, safety, risk 
assessment and data obligations are met. 

• Receive, act upon and record feedback from any talks and events, resolving issues 
and complaints as required. 

• Work within the Guild’s Equal Opportunities Policy and ensure that its principles are 
actively incorporated into the delivery and monitoring of communications and events, 
ensuring that services meet the diverse needs of the wide range of groups in the 
borough. 

• Abide by and promote our policies and Health and Safety standards, highlighting any 
significant problems and risks to the line manager. 

• Work flexibly and outside normal office hours as dictated by the needs of the service 
(hours worked in excess of normal hours may be reclaimed as time off in lieu). 

• Work closely with all the Wimbledon Guild’s teams and external partners to ensure 
effective and professional communication  

 
This list of tasks is not exhaustive and will be reviewed from time to time in discussion with 
the post holder.  
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Person Specification – Merton Moves Engagement Officer 

Knowledge, Skill and Experience Required 
 
Essential 

• Excellent verbal and written communication skills with the ability to develop and deliver 
creative, informative, and engaging talks for people from diverse groups 

• Experience of front-line work with members of the public, particularly working with older 
people 

• Strong interpersonal skills and proven ability to work effectively within internal and 
external teams, taking personal responsibility for building effective relationships and 
making things happen.  

• Experience of working on publicity, public engagement, communication projects or 
exercise promotion 

• Ability to use initiative to deal with day-to-day operational issues and provide 
appropriate responses and solutions. 

• Proven ability to manage time effectively to meet deadlines, prioritise and deal with 
multiple demands.  

• Ability to research, plan and develop, monitor, report on and evaluate activities, 
measuring impact as well as outcomes.   

• Competent computer literacy skills, including familiarity with all standard office 
packages (e.g. Microsoft Word, Excel, Outlook and PowerPoint and ability to use Zoom 
and other digital communication platforms) and experience of using databases to keep 
records and support your work.  

• Willingness to work flexibly - working outside normal hours as needed with occasional 
weekend work.   

• Understanding of the voluntary sector. 
 

• Ability to keep records. 
 

• Ability to support older people to access online activities for the first time  
 

• Willingness to travel across the borough in line with government guidelines 
 

Desirable 
• Understanding of the importance of exercise for older people and knowledge of the 

most appropriate types of exercise for different groups of older people 

• Experience of Project work 

• Full driving licence 
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Values and Behaviours 
 

• Able to communicate clearly, sensitively, and non-judgmentally with a calm and 
professional working manner, and to use a range of training materials. 
 

• Shows tact, discretion, and judgement in working with individuals and with internal and 
external partners. 
 

• Has a flexible approach and open to new ideas 
 

• Has a commitment to delivering an effective high-quality service and a willingness to 
learn from others. 
 
 

• Happy to work as part of a team an engage in open dialogue 
 

• Demonstrates a commitment to safeguarding, health and safety, Data Protection, and 
privacy requirements. 
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